Survey and Certification Manager (Principal Executive/Manager D)

JOB CODE: OHA18-0005 
[bookmark: _GoBack]CLOSING DATE/TIME: 02/04/2018
SALARY: $5,231.00 - $7,714.00 Monthly
JOB TYPE: Permanent
LOCATION: Portland, Oregon
 
The Oregon Health Authority (OHA), Public Health Division (PHD), Health Care Regulation and Quality Improvement Section (HCRQI) in Portland, OR is recruiting for a Survey and Certification Manager. The Health Care Regulation and Quality Improvement (HCRQI) Section is a part of the Center for Health Protection. The Survey and Certification Manager manages, supervises and evaluates statutorily mandated state and federal licensing and certification programs and develops and supervises the core processes for the licensing and certification operating unit consistent with OHA policy and directives.

What will you do?
As the Survey and Certification Manager, you will plan and direct program operations which includes establishing work schedules, assigning work, supervising work, conducting staff meetings and monitoring work performance to meet the legally mandated requirements for licensure and/or certification. You will assure accountability and compliance with state policies and procedures, and state and federal laws and rules as well as make recommendations for revisions. In addition, you will develop, implement, monitor, and revise policies and procedures for unit operations.

As Survey and Certification Manager, you will manage the contract and procurement process as well as identify new resources and opportunities to address goals and objectives. You will participate in the biennial budget preparation process and monitor program expenditures and revenues to assure fiscal responsibility and accountability. In addition, you will prepare budget requests by projecting resource needs for each of the licensing & certification programs.
Establishes and implements processes for evaluation of services and uses data to make management decisions. Finally, you will plan and supervise projects to improve health care quality and patient safety including education for facilities and providers and assist with the statistical analysis of project-specific data.

What's in it for you?
Do you want to ensure that Oregonians have access to safe, high quality, and compliant health care? Do you have clinical experience and program management knowledge in health care delivery systems? Do you have experience working with government regulations? Then we encourage you to apply!

Public Health is a great place to work and we offer full medical, vision and dental benefits with paid sick and personal leave, vacation, and ten paid holidays per year!
 
 MINIMUM QUALIFICATIONS
Supervision and Management
Six years of experience in supervision, staff-technical, or professional-level work. Two years of this experience must have included supervision and management of a program, section, or unit which included:
a) development of program rules and policies,
b) development of long- and short-range goals and plans,
c) program evaluation, AND
d) budget preparation.
 
OR

Program/Project Leader
Six years of experience in supervision, staff-technical, or professional-level work. Two years of this experience must have included program/project leader responsibility involving one or more of the following areas:
a) development of program rules and policies,
b) development of long- and short-range goals and plans,
c) program evaluation and/or project evaluation, OR
d) monitoring and controlling or preparing a budget.
 
REQUESTED SKILLS
· Preference is given to persons with advanced clinical or management training and three or more years of direct program management experience. 
· Advanced knowledge of health care delivery systems and the legal framework for their regulation 
· Significant experience managing subordinate professional staff 
· Experience working in collaboration with other health and professional service organizations 
· Administrative skills necessary to direct complex and sometimes controversial policy and regulatory work and 
· Experience managing a budget with multiple fund sources and accountability requirements 
· Ability to apply sound, independent judgment in the management and administration of complex programs 
· Thorough knowledge of management principles and practices 
· Experience with planning, budgeting, personnel and accounting systems 
· Ability to interact with all levels of agency staff and representatives of state, local and federal agencies 
· Ability to recognize problems and implement solutions through policy change, process improvement strategies, coordination of resources and the use of data in making decisions 
· Excellent interpersonal and problem solving skills 
· Experience working with health information confidentiality and privacy and record security 
· Ability to think strategically, participate in planning for change and exercise the flexibility to shed or acquire programs or operations that may require realignment to achieve greater efficiency or effectiveness. 
· Experience promoting a culturally competent and diverse work environment
TO APPLY
Please visit the following link to complete the online application:

https://www.governmentjobs.com/careers/oregon/jobs/1944863/survey-and-certification-manager-principal-executive-manager-d

CONTACT INFORMATION

Cyndi Phipps-Roman
Senior Recruiter
503-945-6377
