 Quality Improvement & Health Promotion Intern

Founded in Oregon in 1955, Moda is proud to be a company of real people committed to quality. Today, like then, we’re focused on building a better future for healthcare. That starts by offering outstanding coverage to our members, compassionate support to our community and comprehensive benefits to our employees. It keeps going by connecting with neighbors to create healthy spaces and places, together.
The Population Health Department at Moda Health is seeking a student with an educational focus in health studies. This intern will work on health promotion outreach projects for our commercial and Medicare populations. 
Primary duties will include:
Conducting telephonic outreach for preventive care to members and providers
Identifying metrics to measure program efficacy 
Tracking metrics and outcomes
Developing quality improvement projects and performing PDSAs on current interventions
Qualifications:
Student within the Community Health Program, Public Health Program, or other related healthcare studies. 
Completion of PHE 350: Health and Health Systems or equivalent 
Preferred, but not required courses completed: PHE 472: Marketing Public Health, PHE 478 or 479: Program Planning and Evaluation, PHE 448: Health Education Techniques and Strategies 
Skills:
Comfortability and confidence in making outreach calls to members
[bookmark: _GoBack]Competence in Excel
Able to work independently with minimal supervision 
Outcomes:
A successful intern will gain insight into the dynamic role of payers in the healthcare system. They will be able to apply population health promotion strategies and work with real data to develop significant health improvement interventions. Interns will learn how quality improvement integrates with population health and be able to employ quality tools in future health project and program development. 
Hours: The days and time at which the intern is onsite are flexible and negotiable based on the needs of the student and the program. Partial days are acceptable. 10-14 hours a week over the course of a term will fulfill the health studies internship requirements. 


Program
The Healthcare Services Team at Moda Health believes that member outreach can significantly impact HEDIS and Medicare Stars ratings as well as positively affect the health outcomes of the members we serve. An intern would be a valuable player in a pilot program to assess the efficacy of such an outreach effort. An intern could not only conduct the outreach, but aid in identifying the most effective strategies and approaches before applying the intervention to the greater population. 

Potential Outreach Focuses
Cancer Screening Reminder Outreach: 
Identify pilot group of members for cancer screening reminders. Review, develop, and/or improve promotional materials. Identify and develop non-member facing intervention strategy. 
Childhood and Adolescent Vaccine Outreach:
Identify members in need of childhood combo 10 and adolescent combo 2 vaccinations. 
Diabetes Care:
Outreach to members to remind them of needed diabetes screenings, as well as explain benefits for eye exams. Develop materials for follow up.
Postpartum Care:
Identify members through PreManage system. Outreach, develop and send follow-up materials. 

Each week, the intern will be tasked with one of the following:
· Evaluation of outreach message
· Identification and tracking of metrics
· Analysis of metric trends
· Project quality improvement planning 
In the final weeks of the internship, the intern will be given the opportunity to compose a project evaluation and efficacy report on the interventions. 




