Please Join Us!

8™ Annual Oregon Patient Safety Event
Nurturing a Culture of Psychological Safety in

Healthcare Organizations

Please join us on Friday, March 15, along with your colleagues from Oregon's
healthcare community, for a morning dedicated to making healthcare safer for all
Oregonians.

e  Price: $50 (15% discount for groups of 5 or more)
e Includes full breakfast

e Target Audience: All healthcare professionals, from clinicians to
leadership.

Cancellation Policy: To receive a refund, cancellations must be made at least 7 days
in advance of the event.

Learning Objectives

Session 1: Building a Culture of Psychological Safety in
Healthcare Organizations

e |dentify the emotional impact of adverse events on clinicians

e Recognize the effect this impact has on disclosure and reporting, patient
safety, quality of care, and provider well-being

e |dentify the rationale for having a peer support program

Session 2: Professionalism Matters: The Cost of Inaction

e  Recognize the connection between professionalism, team communication,
and patient safety

e |dentify the contributors and barriers to resolving conflict among health
care team members

o Apply the skill of using frame-based feedback to relationship building on all
levels

Friday, March 15, 2019

8:00a.m. — 11:00 a.m.
Sentinel Hotel, Portland, OR

Featured Presenter
Jo Shapiro, MD, FACS

If you haven't had a chance to hear Jo
speak, don't miss this opportunity!

Register Now!

8thannualpsevent.eventbrite.com

Continuing Education Accreditation

Physicians: This activity has been planned and implemented in accordance with the
accreditation requirements and policies of the Oregon Medical Association (OMA)
through the joint providership of Salem Health and Oregon Patient Safety
Commission. The Salem Health is accredited by the OMA to provide continuing
medical education for physicians. The Salem Health designates this live educational
activity for a maximum of 2.25 AMA PRA Category 1 Credit(s)™. Physicians should
claim only the credit commensurate with the extent of their participation in the
activity.

Nurses: Salem Hospital Nursing Education is sponsoring continuing education units
(CEUs) for nurses. Provider approved by the California Board of Registered Nursing,
Provider Number CEP7427, for 2.25 Contact hours.
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